
Thank you for your enquiry regarding The Artisan Cart. 

This is the perfect choice for your next event, that will save you time to spend with your
all important clients or guests. Impress your guests and add the wow factor to you
event. Our food server will build you the perfect grazing boat to satisfy the tastes of
your guests. 

Our Artisan Cart is the perfect fit for cocktail parties, birthdays, corporate functions,
sundowners and any other event you are planning! It comes complete with menus,
umbrella and party lights to look super spectacular.

We currently offer 5 packages with our Artisan Cart - 

CASUAL MENU:  
This includes a selection of quality products, designed to appeal to a broad range of
tastes, whilst keeping your budget in mind. 

MARGARET RIVER MENU: 
These products are all sourced locally from the talented gourmet artisans that
produce world renowned food. This is the perfect representation of the next level
products that this area produces.

BREAKFAST MENU:
Indulge your guests in a gourmet breakfast. The perfect way to start the day! 

CHRISTMAS MENU: 
We have adapted our Casual Menu to be utilised for your next Christmas function. We
added the Christmas essentials that will elevate your Christmas event this year.

KIDS PARTY: 
And we haven’t forgotten the little people. If you would like to spend more time with
your guests instead of worrying about food then consider the Kids Party cart. Loaded
will all things kids this will take the stress from your party planning. 

THE ARTISAN CART - DOWN SOUTH CHRISTMAS HIRE

The Artisan Cart



                   BOOKINGS - PAYMENT TERMS - CANCELLATIONS - REFUNDS

Our pricing covers the Charcuterie Cart hire, food server, all products, as well as
setup and pack down.

Minimum Booking - We require 15 people for a booking, with a maximum of 45. If
you wish to exceed this number, please contact us for additional options.
Our cart is available for a duration of 2 hours, which should be sufficient to serve
your guests. Please allow an additional 30 minutes for setup on site when making
a booking.
Travel will incur a fee of $0.90 per kilometre beyond 30 kilometres if we need to
travel outside our area to your event. Radius is from Busselton (Abbey)
We use seasonal products to ensure maximum freshness, so the contents of the
cart may vary occasionally.
We charge a fixed price per person as outlined in the menus. Any special
requests may adjust this amount.
A 50% deposit is required at the time of booking to secure your reservation, with
the remaining 50% due 7 days before your event. Please note that failure to make
the payment will result in the cancellation of your event and the deposit will not
be refundable. We accept direct bank deposits or credit card payments, though
a surcharge applies to credit card transactions.
Should you wish to make a booking, please complete the Booking Form below
and return to sparkle@downsouthchristmashire.com.au. 
Down South Christmas Hire reserves the right to adjust service fees due to
changes in operational costs, such as labour, price increases or products, or
other business expenses. 
Down South Christmas Hire reserves the right to change any product due to
supply and cost issues, or other issues beyond our control. 
The client will be notified a least 30 days in advance of any price changes. 
If the client does not agree to the new fees, either party may terminate the
Agreement in accordance with the termination clause.
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The Client agrees to: 
Provide access to the premises at the agreed time. 
Ensure the premises are free from hazards and safe for our employees.3
Provide clear instructions as to the placing of our equipment and times of
service.

Cancellations
Cancellations due to a change of mind will not receive a full refund.

The Client must provide at least 30 days notice for cancellations or rescheduling. 
A full refund will be issued for cancellations made with 30 days’ notice or more.
Cancellations made between 30 and 14 days will receive a 50% refund of the
deposit.
Cancellations made with less than 14 days’ notice will not be eligible for any
refund.
We reserve the right to reschedule out cart services due to unforeseen
circumstances, providing notice as soon as possible. 
Either party may terminate this Agreement with 30 days’ notice in writing.
We may terminate this Agreement immediately if you fail to meet payment
obligations or violate terms outlined in this Agreement.

Liability and Insurance
We hold appropriate insurance, including public liability insurance. 
You agree to indemnify us against any claim, cost, or expense of any kind:

resulting from any loss or damage to property or injury to or death of any
person occurring during the hire period. 
any breach of a term of this Agreement. 
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                          DIETARY REQUIREMENTS - DAMAGES - CITY HEALTH

Yes, we can accommodate dietary requirements; however, please note that while we
take great care in our preparations, we are not a registered kitchen for nut-free,
vegan, or gluten-free items.

We kindly ask our clients with dietary needs to carefully consider this information
before consuming our products. Down South Christmas Hire will not be held
responsible, as we have provided this information. Please inform us of any dietary
requirements at the time of booking.

Individual grazing boxes are available for $25.00 upon request for those with dietary
requirements. 

All equipment used at your event is owned by Down South Christmas Hire. If any items
are damaged or lost during your event due to negligence or misuse, you will be
invoiced directly for the repair or replacement of those items.

Down South Christmas Hire is registered as a food vendor with the City of Busselton
and has completed the necessary Food Safety and Food Handling certifications.

This Agreement shall be governed by and interpreted in accordance with the laws of
the State of Western Australia. Any disputes will be resolved in the relevant
jurisdiction. 

By signing below, you acknowledge you have read, understood, and agreed to the
Terms of this Agreement. 
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Mobile:

Event Date: 

Start Time:
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Booking Form
Contact Information
Name:
Email:

Event Details

Event Location:

End Time:
Number of Guests:

Menu Selection:

Additional Requests

Dietary Requirements

Name: Signature:


